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Hong Kong Shue Yan University
Regulations for the Use of Fitness Room

Eligibility:

1.1  Full-time students / part-time students.

1.2 Staff members and their relatives residing in university hostels.

1.3 Alumni (Must register for an exclusive alumni email before purchasing tickets).

1.4  Groups or individuals approved by the University.

1.5 All the above users must be verified by Hong Kong Shue Yan University as eligible to use the

fitness room before purchasing tickets. Recognized qualifications include:
o Completion of the "Fitness Room Usage Workshop" organized by the University; or

 Holding other recognized relevant qualification certificates (Please refer to the list of equivalent
qualifications from the Leisure and Cultural Services Department:

https://www.lcsd.gov.hk/tc/fitness/list.html )

Venue and Opening Hours:

2.1

2.2
23

24

Fitness Room 1: LG1, Residential & Amenities Complex

Fitness Room 2: RLG404, Research Complex

Note: Only Fitness Room 1 (LG1, Residential & Amenities Complex) will be open during the
summer vacation.

Opening Hours: Monday to Sunday, 08:00 — 22:00.

The University reserves the right to close the fitness rooms for cleaning, maintenance, training
classes, or other activities without prior notice.

If the University deems the fitness room unsuitable for opening or due to other objective
factors such as emergency repairs, bad weather, etc., requiring temporary closure, it has the
right to execute the closure immediately.

Online Ticket Purchase Procedure:

3.1

3.2

Fitness room term tickets are divided into the following four types, and their applicable periods

are as follows:

i.  First Semester Ticket: From the first day of the first semester to the end date of the first
semester, excluding semester break.

ii. Second Semester Ticket: From the first day of the second semester to the end date of the
second semester.

iii. Summer Break Ticket: From the day following the end date of the second semester to
31 August.

iv. Annual Pass: Covers the first and second semesters and semester break, excluding the
summer break.

Eligible users can purchase term tickets starting from 7 days prior to the start of each ticket's
applicable period.

Note: Annual Pass can only be purchased during the first semester.


https://www.lcsd.gov.hk/tc/fitness/list.html

3.3

3.4

After selecting the ticket type in the online system, online payment must be completed within
30 minutes. Upon successful payment, users will receive a confirmation email and should
retain it until the expiry date of the term ticket.

The fees can be viewed in the Facility Venue Booking System https://fvbs.hksyu.edu

Use of Facilities and Personal Belongings:

4.1

4.2
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4.15

Before using the Fitness Room, all users must register and collect a gym key card at the
security counter located in the G/F lobby of the Residential & Amenities Complex or the
Research Complex:

Students and Staff: Must deposit their Student ID or Staff ID card to collect the gym key
card.

Staff Relatives and Alumni: Must present proof of identity for registration to collect the gym
key card.

Users must immediately return the gym key card to the security counter upon leaving the
Fitness Room.

The Fitness Room operates on a first-come, first-served basis; no prior reservation is required.

Each gym key card is for the exclusive use of one eligible individual. Key card holders are
strictly prohibited from transferring the card to others or bringing any accompanying persons
into the Fitness Room.

Any unauthorized activities, including but not limited to commercial activities, are strictly
prohibited.

Non-marking sports shoes must be worn in the Fitness Room. All users must wear appropriate
sports attire while exercising.

Users should adjust their exercise intensity appropriately. If necessary, consult a doctor or
healthcare professional prior to use to prevent personal injury.

Users are solely responsible for their personal safety and belongings. The University assumes
no responsibility or liability for any accidents, loss, or injuries caused by user negligence or
improper use of equipment.

To maintain hygiene and preserve the equipment's durability, users must keep the facility clean
and tidy. Wipe off sweat from equipment after use and return items to their original locations
for others’ convenience.

Users must respect others and use equipment fairly. When others are waiting, limit cardio
equipment use to 20 minutes.

If any equipment or facility damage/malfunction is found, please notify the Facilities
Management Office or authorized staff (e.g., security guard) immediately.

The University reserves the right to claim compensation from any user who damages Fitness
Room facilities or property.

Users are not permitted to move any Fitness Room facilities or equipment.
Smoking, eating, and drinking are strictly prohibited inside the Fitness Room.

Photography and video recording are strictly prohibited without prior authorization from the
University.

Playing radios or other audio devices without headphones is not permitted in the Fitness
Room.


https://fvbs.hksyu.edu/

416 Do not cause nuisance to others. Loud noises, chasing, profanity, and disorderly conduct are

prohibited. The Facilities Management Office or authorized staff (e.g., security guard)
reserves the right to ask misbehaving individuals to leave or deny them entry.

Penalties for Rules Violation:

5.1
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The gym key card is strictly for the registered individual. Transferring key cards or assisting
unregistered people is prohibited. Violators will be asked to leave immediately and face
suspension of gym access rights.

If a user fails to return the gym key card upon leaving, their Fitness Room access privilege
will be suspended immediately until the card is returned.

Accumulating two overdue returns of the gym key card within 30 days will result in a 30-day
suspension of Fitness Room access privileges, starting from the day following the second
overdue return.

Users may be required to pay compensation according to University regulations if the key card
is lost, damaged, or unreturned.

Any user who breaches these regulations will forfeit the right to purchase tickets for and use
the Fitness Room and its related facilities.

Inclement Weather Arrangements (Typhoon Signal No. 8 or Above / Black Rainstorm Warning /
"Extreme Conditions") :

6.1 Before Opening Hours: If the above signal/warning is in effect, or if the Hong Kong
Observatory announces that it will be issued within the next two hours, the Fitness Room
will remain closed.

6.2 During Opening Hours: If the above signal/warning is issued or announced within two
hours, the Fitness Room will close immediately, and users must leave as soon as possible.

6.3 Reopening:

If the signal/warning is cancelled or replaced with a lower signal by the Hong Kong
Observatory, the Fitness Room will reopen two hours after the cancellation/lowering.
Miscellaneous:
7.1 All users must strictly abide by the rules above. The University reserves the right to amend

these regulations at any time without prior notice.

Office of Student Affairs
2 September 2026





