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LEARN TO MANAGE MONEY
BEFORE IT MANAGES YOU

Be Responsible -
Repay On Time

Quarterly repayment instalments are due on 1 January,
1 April, TJuly and 1 October each year. Monthl?/ repayment
instalments are due on the first day of each calendar month.

Non-receipt of demand note does not exempt loan borrowers
from the obligation to repag/ the loan. If you have not received
the demand note(s) seven days before each repayment due
date,.é)llease contact the Student Finance office (SFO) as soon as
possible.

You should notify SFO in writing immediately if you and/or your
indemnifier(s) have changed the contact information; or intend
to leave Hong Kong for a period longer than three months or to
emigrate.

Late Repayment -
Serious Consequences \/\

Surcharge and/or overdue interest will be levied.

Indemnifier(s) would need to repay the loans on behalf of
the loan borrower if the latter fails to do so.

SFO may take legal action against the loan borrower and/or
the indemnifier(s) to recover the full amount of the
outstanding loan(s), together with interest, overdue interest,
surchardc;e and/or administrative fee, and any recovery costs
incurred by the Government.

Once legal proceedings are instituted against a student loan
defaulter with the issue of a claim form in the Small Claims
Tribunal or a writ of summons in higher court, some case
information of those involved will become public.

Credit Reference Agencies may collect related open data,
which may affect the loan borrower or the indemnifier(s).

Loan borrowers with proven repayment difficulties (e.g.
further full-time study, financial hardship or serious illness)
may apply for deferment of loan repayment with SFO.
(Enquiry Hotline : 2150 6230)
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Working Family and Student Financial Assistance Agency

The Government of the Hong Kong Special Administrative Region
of the People’s Republic of China

Make plans for your finances periodically,
understand clearly your income and
expenditure.

Spend within means, adopt a portfolio of
expenditure, consumption, savings and
investment which best suits your needs.

Keep your credit record sound. Pay attention to
and analyse your personal expenditure and loan
repayment pattern from time to time, make
prudent use of credit cards and e-wallets, and
avoid excessive borrowing.

Plan well for improving your debt situation, X
avoid the extra interests and fees arising from
default in loan repayment which will further
aggravate your debt problem.

Discuss with your lenders frankly and positively
when you encounter financial difficulties and try
to reach a mutually acceptable repayment
arrangement,
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SFO Homepage: www.wfsfaa.gov.hk/sfo

SFO Email Address: wg_sfo@wfsfaa.gov.hk
24-hour Automated Enquiry Hotline: 2802 2345
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